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InterRisk Versicherungs-AG: Future-oriented focus on the

application environment with adesso insurance solutions

¢ Insurance company chooses in|sure Ecosphere for SaaS operation
¢ Investment in future technological capability

¢ Increasing customer benefit and improving competitiveness

Dortmund, 11 January 2023 - InterRisk Versicherungs-AG Vienna Insurance
Group is planning to modernize its entire application environment and is
counting on the component-based architecture of in|sure Ecosphere from
adesso insurance solutions.

The standard software in|sure Ecosphere offers fully digitalised inventory man-
agement and claims management system operations, as well as a "product en-
gine" and essential "peripheral systems".

In a selection process that included a comprehensive proof of concept, the
adesso subsidiary triumphed over its competitors.

After the necessary preparatory work, the comprehensive transformation will
begin in early 2023. Full implementation will take around three yearsand

involve an overall budget in the low double-digit millions.

Making the most of digitalization opportunities with a new application
environment

The use of the in|sure Ecosphere application environment as Software as a
Service is expected to significantly increase process digitalization and
automation. In future, the digital set-up of communication channels should
lead to "real-time experiences" for customers and sales partners alike. The
consequent expansion of end-to-end processes is expected to result not only
in significant gains in efficiency, but also in much shorter product development

cycles.
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"InterRisk Versicherungs-AG Vienna Insurance Group expects this largest
single investment to date to deliver on its strategic requirements for a future-
proof application environment”, says Roman Theisen, CEO of InterRisk
Versicherungs-AG Vienna Insurance Group. "This increases the level of
automation and speeds up the product development cycle. Work becomes
more efficient and even more customer-oriented. We are making our insurance
fit for the digital future."

"We are InterRisk's IT partner", adds Oliver von Ameln, Managing Director at
adesso inurance solutions. "Our software ensures that InterRisk's insurance

experts can concentrate on their key area of expertise, insurance."”
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InterRisk Versicherungen - part of the Vienna Insurance Group (VIG)

Both InterRisk Versicherungs-AG and InterRisk Lebensversicherungs-AG belong to
the Vienna Insurance Group. This is the leading insurance specialist in Austria and
Central and Eastern Europe. Around 50 companies in 30 countries come together in a
group with a long-standing tradition, strong brands and a high level of customer focus.
InterRisk's product range includes life, accident, property and liability insurance for
private customers. About 140 employees manage a premium volume of more than €
250 million. As a broker-only insurer, InterRisk currently works with around 10,000
sales partners.

For more information see: www.interrisk.de

adesso insurance solutions

The software company adesso insurance solutions, a wholly-owned subsidiary of the
listed company adesso SE, develops and implements standard software for the
international insurance market. On its in|sure platform, the Dortmund-based company
bundles release-ready standard software products, and also offers software and
service solutions that are designed to manage its customers' technical business
processes. All in|sure products cover an insurance company's core processes. in|sure
products can be used as an entire in|sure Ecosphere application landscape or as
individual, customizable components that can be combined with one another. in|sure
Ecosphere includes systems for all lines of insurance. These include solutions for
portfolio management, benefit and claims processing, parther management, and the
commission and collection/disbursement process. The in|sure Ecosphere also
features end-to-end process control and a central workplace for processing claims.
adesso insurance solutions also offers a system for software-assisted data migration
and self-learning Al for seamless background processing. For more information, visit:
www.adesso-insure.en
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